
From processing tenant applications to collecting rent, managing budgets, resolving emergency calls, 
scheduling maintenance, performing inspections and overseeing renovations and environmental up-
grades, residential and commercial building managers are required to make important decisions on 
a daily basis. The Property Managers’ Source Book includes resources and information that can help 
property managers in the Lower Mainland do their work effectively.

The Property 
Managers’ 
Source Book is 
an essential tool 
for commercial 
and residential 
property 
managers, 
facilities managers 
and operations 
managers.
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wonder of the west
A robust economy and unique combination of outdoor and city 
living make Vancouver the perfect place to live, work and play
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AssociationsTechnology

the company had plans to expand to to-
ronto and Vancouver.

Walker said technology could help solve 
problems within the Vancouver rental 
market, specifically with transparency, 
by giving users access to a database to see 
and compare properties’ prices as well as 
sales and damage history. roomi has par-
tially achieved this by creating an online 
marketplace for subletting apartments 
where listings can be compared.

yadav said a main difference between 
roomi and competitors like airbnb is 
length of stay. While the latter rents out 
room for nights or weeks, roomi is in-
tended for people seeking more permanent 
residences. and, unlike craigslist, the app 
includes a screening process: security spe-
cialists use tools like location verification 
and reverse image search to ensure listings 
are real and pictures are not from google.

“We had an interview with a writer … 
who tried to post an apartment, like a fake 
listing on our platform and two other com-
petitors,” yadav said. “and we didn’t ap-
prove it and the listing got approved on 
other platforms.”

Originally published in Business in Vancouver, August 2016.

BY ALBERT VAN SANTVOORT

With rising home prices and a low 
vacancy rate, Vancouver is an 
optimal place for tech startups 

to benefit from the city’s housing crunch.
enter roomi, an nyc-based app com-

pany with an online platform aimed at 
simplifying the search for roommates, 
apartments and sublets in big cities where 
it’s often too expensive to live alone.

“something like roomi I think is a fair 
app that lets people who have a good deal 
on a month-to-month rental move out and 
not let go of that property,” said James 
Walker, manager of Vancouver rent It, a 
rental property management firm.

the Vancouver rental market and tech 
industry haven’t always had the best rela-
tionship. Walker said airbnb has created 
an issue with illegal subletting in the city, 
and craigslist, widely used for rentals, has 
faced complaints over lack of verification, 
false advertising and spam – problems that 
roomi founder and ceo ajay yadav has 
experienced first-hand.

“I started roomi because of my own 
problem,” said yadav, who calls his prod-
uct a sort-of tinder for roommates. “since 
college I’d do the same thing over and over 
again. I’d go on craigslist or other plat-
forms trying to find safe and affordable 
housing and the right people to live with. 
after so many years of doing the same 
thing, the process never got better. no one 
was really solving the problem the way it 
should have been, so I had to do it myself.”

the app, for android and ios, lets users 
post and respond to listings and contact 
renters directly. It came out of beta testing 
in June 2015 and, after a year, had 400,000 
users in 15 markets in the u.s. In late 2016 

RENTAL REVOLUTION
New app billed as Tinder for roommates

American Society of Heating, Refriger-
ating and Air-Conditioning Engineers 
(ASHRAE), B.C. chapter
800-527-4723; www.ashraebc.co
Mandate: to advance the arts and sci-
ences of heating, refrigerating, air condi-
tioning and ventilation.
What members get: Handbook series, 
bookstore discounts, networking, know-
ledge, members-only website.
Who may join: anyone involved in the 
heating, refrigerating and air-condition-
ing industry, as well as interested students.

Building Officials’ Association of BC 
(BOABC)
10451 shellbridge Way suite 145, rich-
mond, B.c. V6X 2W8
604-270-9516; info@boabc.org; www.
boabc.org

Mandate: to move forward with the high-
est standards in professionalism, com-
petency and consistent practice in the 
building community.
W hat members get: networking, edu-
c a t i o n a l  p r o g r a m s ,  c e r t i f i c a t i o n 
examinations.
Who may join: Local government building 
officials and those involved in building 
design, construction, testing and research.

Building Owners and Managers Association 
of BC (BOMA BC)
409 granville street suite 556, Vancouver, 
B.c. V6c 1t2
604-684-3916; bomabc@boma.bc.ca; 
www.boma.bc.ca
Mandate: to help foster a favourable busi-
ness environment for the commercial real 
estate industry and facilitate the delivery 
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print and online benefits to advertisers

Distribution
• Property managers – commercial  

and residential
• Western Investor subscribers– selected group
• Apartment building owners
• Commercial real estate investors
• Building Owners and Managers Association
• National Association of Industrial and Office Properties
• Building Officials Association of B.C.
• Professional Association of Managing Agents
• Condominium Home Owners Association of B.C.

overview
Business Directory 
The Directory includes our selected contractors, 
trades, supplier and consultants. Listed 
alphabetically within categories, advertisers 
stand out, providing property managers with 
quick, easy-to-access solutions.

List 
• Biggest commercial property managers  

in Greater Vancouver

reference section 
Useful phone numbers, property management 
courses and associations

emergency resources 
Crisis phone lines and online links

eDitoriaL 
Articles that tackle key issues for today’s 
property managers. Each article identifies 
the challenge, recommends solutions and 
highlights local resources. Input is sought from 
the property management community.

category inDex

For more information call Marie Pearsall
Tel: 604-608-5158 | TF: 1-800-208-2011 | mpearsall@biv.com

303 West 5th Avenue,  
Vancouver, B.C.  V5Y 1J6
Telephone: (604) 688-2398  
Fax: (604) 688-6058  

The Property Managers’ Source Book, compiled 
and produced by BIV Magazines, is targeted at 
commercial and residential property managers, 
facilities managers, operations managers and 
owners as an easy-to-use, digest-size resource 

book of reliable service and product suppliers.
If you want to be accessible to people who  
make the purchasing decisions on property 
management supplies and services, make sure 
you are in the Property Managers’ Source Book.

Who we are…
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EnvironmentMaintenance

BY BAILA LAZARUS

rope-access systems have come a long 
way from the simple pulley, and, 
thanks to WorksafeBc regulations, 

are climbing into highrise window wash-
ing and other building maintenance as an 
alternative to bosun’s chairs – where the 
technician sits on a wood seat – and sus-
pended platforms or swing stages.

Part 34 of the occupational Health and 
safety regulation covers industrial rope 
access, with standards for anchor load cap-
acity, frequency of inspections and safe work 
practices, among others.

“until a few years ago there were … no real 
regulations,” said greg korpela, gM, can-
adian rope access specialists, which started 
in window cleaning but now provides ropes 
training and industrial services, with its own 
industrial ropes training facility.

“I’d say prior to [2009] 90% of [window-
washing] companies were using a bosun’s 
chair. It’s probably changed to 30% to 40% 
using industrial rope-access techniques,” he 
said, adding that, without standards, rope 
access was in a “grey area” – not prohibited 
or accepted. Part 34 came after lobbying for 
clearer guidelines and now the new regula-
tion, plus a track record of safety, has even 
impacted insurance costs. still, despite the 
changes and more awareness of the new 
rope-access systems, bosun’s chairs and 
elevated platforms are still popular.

“after 300 feet in height, buildings just buy 
permanent platforms,” said stewart Liddell, 
swing stage manager for canada scaffold 
supply co., referring to national standards 
calling for engineers to sign off on any exter-
ior access system for a building over about 30 
storeys, where forces like wind shear must be 

assessed to have the work system authorized. 
that applies to elevated platforms, like swing 
stages and bosun’s chairs, but not industrial 
rope access.

Liddell acknowledges the growth of in-
dustrial ropes use, but sees the advantage 
of platforms at extreme heights. “since you 
can’t go over 300 feet without engineering 
approval, that pushes [building owners] into 
getting a permanent setup,” he said, adding 
that the expense of purchase and mainten-
ance is a big consideration in choosing how 
to achieve exterior access.

the shangri-La’s Hotel’s permanent plat-
form, for example, cost more than $1 million. 
Because of that, suspended platform use is 
kept at a minimum. also,  new buildings like 
the trump and MnP towers have odd shapes 
that don’t lend themselves to swing stages.

“Because of the designs of the buildings 
that are being built now swing stages are not 
held up with beams and weights and hooks 
anymore,” said Liddell. “Look at shangri-La, 
Bentall 5 and the georgia Hotel. they need 
custom big-boom systems because of the 
complexity and shape of the buildings.” 

Originally published in Office Space 2016.

roped in
Tower window washers put faith in 
quicker, more flexible systems

BY peteR mIthAm

Buildings are the linchpin in aggres-
sive Vancouver civic policies de-
signed to make the city the world’s 

greenest by 2020. city staff claim build-
ings are responsible for 41% of Vancou-
ver’s climate-changing greenhouse gas 
em issions (g ges), a nd have updated 
the city’s building bylaw to encourage 
more env i ron ment-friend ly ty pes of 
construction.

But even with much-lauded industry 
initiatives like BoMa Best, older build-
ings are falling short. the majority of 
downtown office towers were taken off 
the list of buildings that qualified for fast-
track permits for tenant improvements at 
the start of 2016, threatening to throw a 
wrench into relocation schedules in the 
first half of the year.

a fresh round of proposals aims to en-
sure all new and existing buildings will 
eliminate gges and use only renewable 
energy by 2050, setting the stage for fur-
ther upgrades.

sean Pander, green building manager 

green giants
Vancouver office towers prep  
for a carbon-neutral future

with the city of Vancouver’s sustainability 
group, said BoMa Best has helped the 
city’s stock of commercial buildings take 
great strides toward energy efficiency. 
While it can be tough to get permits for 
tenant improvements, new standards re-
quiring upgrades to make spaces more 
energy efficient are typically waived for 
premises in buildings participating in the 
program.

“BoMa Best is a standard we encourage 
and support,” Pander said. “your building 
as a whole, as opposed to the space you’re 
planning to renovate, is being well man-
aged, and we’re not going to ask for these 
incremental things.”

He added that, when changes have been 
required, landlords have typically opted to 
install energy-efficient lighting systems 
with automated controls where “the energy 
savings potential is quite significant for 
relatively low cost, low effort.”

Heating, he said, is another matter. 
the city faces a significant challenge in 
meeting its pledge to eliminate gges and 
embrace renewable energy by 2050 and, 
Pander noted, more than half of existing 

Vancouver’s largest solar array sits atop the Telus Garden office tower | telus

iurii/shutterstock



testimonial
There is no better option for targeting this 
crucial market. Since day one we have been 
part of Property Managers’ Source Book.   
It has become our primary print vehicle. 
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303 West 5th Avenue,  
Vancouver, B.C.  V5Y 1J6
Telephone: (604) 688-2398  
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Advertising Close dAte: oCtober 16, 2018
MAteriAl due: oCtober 19, 2018
PubliCAtion dAte: noveMber 2018

mechanical requirements width height
Size  (inches) (inches)

full-page 4-Color bleed (5 x 8 plus 1/4 bleed) 5 + 1/4 bleed 8 + 1/4 bleed
full-page 4-Coloor without bleed  4 1/4 7 1/4
full-page directory size, black & white 4 1/4 6 3/4
1/2 Horizontal, black & white  4 1/4 3 3/16
1/3 Horizontal, black & white  4 1/4 2

technical requirements
Submission guidelines: Please provide (in order of preference):  a press-ready 
PDf or PDfx 1a file, an Illustrator CS6 or lower ePS file with all fonts converted to 
outlines, a Mac InDesign CS6 file with all supporting files and postscript fonts. 
Images should be 300 pixels per inch. fTP is available, but please talk to us first. 
And please supply a proof of your ad. 
 Bleed ads: Please keep all critical elements 1/2 inch from the trim.

display rates
Directory Section—B/W

full Page $1,675
1/2 Horizontal $1,325
1/3 Horizontal $900

Special poSitionS—Full 4 colour

Outside Back Cover $4,450
Inside front or Back Cover $3,000

inSiDe DiSplay—Full 4 colour

full page only $2,280

• All rates are net and in Canadian dollars.
• rates do not include GST.

Production notes
• Production charges are included in the rates above for basic prep work.
• for ads requiring basic layout, the customer must provide:  

1. a mock-up 2. logo 3. image (photo) if required and 4. text.
• revisions will be limited to 2 proofs at no charge, after which time  

an hourly rate or portion of will apply.
• Charges will apply to extensive design and/or multiple revisions.

Directory Section
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